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Branch Manager 

Key Responsibilities: 

 Manage overall Branch Operational aspects including distribution, customer service, human resources, 
administration and sales in accordance with the bank's objectives. 

 Responsible for the Balance Sheet and Income Statement of the Branch. 

 Driven consumer banking strategies including deposit and loan. 

 Attend and provide solutions to internal and external customers on operational matters. 

 Ensure prompt delivery of standard services to customers. 

 Ensure effective utilization of manpower. Providing training, coaching, development and motivation for 
branch staff. 

 Work closely with Products and Marketing Department to ensure retail product offerings are 
continuously aligned with market needs.  

 Other tasks as assigned. 

 

Knowledge Skills and Experience: 

 Recognised Degree in Economics, Finance, Business Administration, Accounting, or banking related 
disciplines. 

 Hands-on branch operations experience of minimum 3 years. 

 Possess sound related branch operations knowledge. 

 Understand Cambodian banking landscape and regulation. 

 Strong leadership and analytical skills.  

 Strong communication and interpersonal skills. 

 Strong ability to negotiate and build relationship. 

 Strong presentation skills and convincing ability. 

 Ability to work under matrix and demanding environment. 

 Computer literacy in MS Word, Excel and Power Point. 

 

How to apply: 

Please submit your application via email: careers.kh@cimb.com 

Or call us at 081 240 333 


